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CONSULTANT TEAM 

 

WEBSITE OVERVIEW 

The Consultant Team has been tasked with maintaining and updating the Council’s website 
(rieermc.ri.gov) since 2017. The C-Team posts monthly meeting information and materials, along with 
new plans, reports, studies and RFPs. In addition to these maintenance tasks, our 2021 scope of work 
includes a refresh of the site to improve usability and value to users.  

SURVEY RESULTS 

In December 2020 and January 2021, the Consultant Team surveyed Council members to collect input to 
guide ongoing website redesign and maintenance. We received five responses.  
 
Key Take-Aways: 

• The Council website should help the general public access available Rhode Island efficiency 
programs (e.g. incentives, rebates, financing, technical assistance)  

• The Council website should inform stakeholders and the general public about the work and role 
of the EERMC 

• The Council website should remain a hub for Council business, where members can access all 
relevant materials and information 

• Ease of navigation and appearance could be improved  

WEBSITE UPDATES  

The first round of updates presented here includes primarily content enhancements and reorganization. 
The C-Team plans to address appearance upgrades in the next phase. The following pages show 
screenshots of some of the new content for your review. They do not, however, capture all of the 
updates, so we recommend that you visit the website (rieermc.ri.gov) to explore the extent of 
improvements firsthand. 

FEEDBACK  

The Consultant Team requests feedback from Council members on the current website updates and 
what additional enhancements you would like, including organization, content, and appearance. Please 
feel free to reach out to Rachel Sholly (rachel.sholly@gmail.com) to discuss your thoughts. 

 

  

http://rieermc.ri.gov/
http://rieermc.ri.gov/
mailto:rachel.sholly@gmail.com
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HOME PAGE  

The EERMC landing page remains largely unchanged. In an effort to promote participation in the state’s 

energy efficiency programs, the box in the lower left (which had featured education events) now 

displays links to program offerings by market segment. Additionally, the top navigation bar has been 

updated to include “Efficiency Programs” and “Events & Education”. Some menu options also have 

dropdown submenus for easier access. The C-Team welcomes additional input on how to enhance the 

home page. 
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ABOUT PAGE  

The “About the Council” page has been streamlined to highlight the Council’s legislated purposes and 

offer easy access to Annual Reports, enabling legislation, bylaws, member handbook, and RFPs. It 

features an updated description of the Council, including a link to a separate “Council Members” page 

with individual photos and roles. Users can also access the “Council Members” page from a new 

dropdown menu in the top navigation bar. This page will also showcase the Council’s Planning Priorities 

and Policy Recommendations once approved. 
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EFFICIENCY PROGRAMS PAGE (NEW)  

This is a new page dedicated to helping ratepayers connect to available energy efficiency programs. We 

opted not to recreate a large compilation of resources and instead direct users to the existing well-

organized collection on RI OER’s website. If Council members would instead prefer that all available 

programs are detailed here, please let us know and we can expand this page. 
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EVENTS & EDUCATION PAGE (NEW)  

Given the growing number of educational activities the Council is organizing and supporting, creating a 

dedicated page to these efforts was a priority. The “Public Education & Events” page links to separate 

pages to each of the three public events the Council currently funds – the EERMC Annual Forum, the 

Energy Expo, and the Energy Lecture Series. This page also features a “Learn About Efficiency” section, 

which will house the educational videos currently being commissioned by the Council when they are 

complete in late 2021. 

 

  



 

Page 6 of 7 

RESOURCES PAGE (NEW) 

The “Resources” page combines “Plans & Reports” and “Resources”, which what used to be split into 

two pages. Upon clicking, each subsection drops down to reveal the relevant lists, links, and 

descriptions. Two new elements here are the Three-Year Planning Cycle graphic at the top and the 

section “Key Efficiency Entities” at the bottom.  

 

 

(image continued on next page) 
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RESOURCES PAGE (NEW) – CONT’D 
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