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ConnectedSolutions Program Structure

ConnectedSolutions

Commercial and

Residential and Small Business ]
Industrial

Smart Battery Energy Electric Vehicle
Thermostats Storage Dispatch Charging Response Daily Dispatch Ta_rgeted
(BYQOT) (BES) (EVDR) Dispatch

Voluntary

Notes: ConnectedSolutions is a ‘program’ (shown in navy) with two ‘tracks,’ the Residential and Small Business track
and the Commercial and Industrial track (shown in blue). Each track has a number of ‘pathways’ through which to
participate (shown in teal).
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Summer DR Events Rhode Island Energy”
Jun-25 a PPL company
Total # of Total # of
Program Offering Events in Events in . g 1 11 12 13 14
15 16 17 18 19 20 21
2024 2025 22 224 25 26 27 28
29 30
BYOT
(no more than 15 events) L Lk Jul-25
BES
(no more than 60 events) 42 42
EVDR el
N/A 42
(no more than 60 events) ; : 2
Daily Dispatch 41 42 2 = 2 30
(no more than 60 events)
Sep-24
:
Targeted Dispatch 1 2 3 4 5 6
4 6 7 8 9 10 11 12 13
(2-8 events) 14 15 16 17 18 19 20
21 22 23 24 25 26 27
28 29 30
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Event Day Example

MW

Time

Actua

Forecast

H

Rhode Island Energy”

a PPL company

7/16 Example of 2025 CS Event Day Load:
* Forecasted Peak: 24,500 MW
* Actual Peak: 24,037 MW (-463 MW)
 Pathways Dispatched:
* ResiBattery 17:00-19:00
 ResiBYOT 17:00-20:00
 C&l Daily Dispatch 17:00-19:00
* Ca&l Targeted Dispatch 17:00-20:00
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2025 Summer Total Flexible Load

Program Total Peak Hour
Offering Load Shed (MW) Forocast
BYOT 8.82
BES 6.31
EVDR 0.11 |
Targeted Dispatch 10.87 . \
Daily Dispatch 13.81 ) /
TOTAL 39.92 | /
Q:ﬁ;%gti giil:lgc;:rgﬁtzhed is based on actual RI performance \\\ //

.--------------T---- -

17 18 19

Business serqqe sand Enery Va%eg not final. Final values aill be included in EOY report
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2024 and 2025 Total Flexible Load Values

Program Offering 2024 Actual Resource | 2025 Actual Resource

Size (MW) Size (MW)
BYOT 9.37 10.44
BES 4.94 5.12
EVDR N/A 0.02(EV) + 0.08 (EVSE)
Targeted Dispatch 11.72 10.58
Daily Dispatch 11.38 10.46
TOTAL 37.41 36.70

Based on actual performance.

Business iserqqe isiand Energy Values not final. Final values will be included in EOY report
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Review
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2025 Summer C&l Offering Results

C&l Program | Target Enrolled Load | Enrolled Load Shed | 2025 Delivered
Offering Shed (MW) (MW) Load Shed (MW)

Dally DiSpatCh 1773 83:’L£(I)-1‘.Zaiet 71;L?Qé4a-lged
Targeted 13.59 13.69 10.58
DlspatCh 101% of Target 77% Realized

TOTAL 3132 28.43 21.04 MW
] 91% of Target 74% Realized
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C&l Year-Over-Year Event Results

Number of

Participants

Avg Load Shed
per Participant

Avg Hourly
Load Shed
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Max Hourly
Load Shed

Program Number of
Offering Events
2025 Targeted
(June 1, 2025 — 4
September 30, 2025)
2024 Targeted
(June 1, 2024 — 6
September 30, 2024)
2025 Dall
(June 1, 2025)1 42
September 30, 2025)
2024 Dail
(June 1, 2024¥ 41

September 30, 2024)

*2024 values representative of max average hourly load shed.

%U§m§§%é‘é5%Rhode Island Energy

10

(MW)
10.58
Y 10%

11.72

10.46

V 8%

11.38

(MW)
21.91
N

84%

11.91*

15.71

Y 10%

17.41*
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2025 Review
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2025 Residential Offering Results
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End of Calendar Year 2025

(As of December 31, 2025)

Residential Target Summer 2025 Results
Program (End of 2025 Calendar Year) (As of September 30, 2025)
Offering
Device Load Shed Device Load Shed Device
Enroliments  (per device) Enrollments (per device) Enrollments
@ BYOT 19,379 0.65 kW 15,149 0.64 kW ) j g;;?;eached
~ +p BES 912 5.84 kW 077 5.34 kW o of1T;9th5Reached
1,250 0.32 kW 368 0.33 kW 426

34% of Target Reached

%U§m§§%é‘é5%Rhode Island Energy

Values may change. Final valugs will be included in EQY report

Load Shed (per

device)
0.64 kW

98% of Target Reached

5.34 kW

91% of Target Reached

0.33 kW

103% of Target Reached
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Program Target Summer 2025 Results End of Calendar Year 2025
Offeri ng (End of 2025 Calendar Year) (As of September 30, 2025) (As of December 31, 2025)

Device Load Shed Device Load Shed Device Load Shed (per
Enroliments  (per device) Enroliments (per device) Enroliments device)
15,791 0.64 kW
BYOT 19,379 0.65 kW 15,149 0.64 kW 81% of Target Reached 98% of Target Reached
Enroliments by OEM Enrolled Customers by New Device
495 2% 0% et Account Type Enroliments/Unenroliments
7% by Year (thousands)
= Ecobee
= Honeywell = A16 2024 F
= A60
= Sensi = CO6
= Alarm
Amazon 0 2000 4000 6000
- Lux ® New Device Enrollments

® Device Unenrollments

BUSINESS US€r o s ey . In 2025, average customer device remained in the program for 629 days.
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Rhode Island Household Market Funnel

. Total Market 448 K

Households in Rhode Island

v

Potential Eligible Market 1 49 K

. 1/3 of Rhode Island households have central
air conditioning units. It is unknown how many
have an installed wi-fi thermostat.

v

Households eligible

for
ConnectedSolutions

. Market Penetration (7.4%) .
11,025 Households enrolled in ConnectedSolutions (As of December 2025)

Note: Total Market and Potential Eligible Market values include Clear River Electric and Block Island Utilities service area households. These values do not
include the small business market or C-06 rate customers who are also eligible for ConnectedSolutions.

Source U. S EIA, Residential Energy Consumption Survey (RECS), 2020 RECS Survey Data, State Data, Housing characteristics, Highlights for air

o fBeningdmiERghomes by state, 2020. Final data release March 2023. 14



https://www.eia.gov/consumption/residential/data/2020/state/pdf/State%20Air%20Conditioning.pdf
https://www.eia.gov/consumption/residential/data/2020/state/pdf/State%20Air%20Conditioning.pdf
https://www.eia.gov/consumption/residential/data/2020/state/pdf/State%20Air%20Conditioning.pdf
https://www.eia.gov/consumption/residential/data/2020/state/pdf/State%20Air%20Conditioning.pdf
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Program Target Summer 2025 Results End of Calendar Year 2025
Offering (End of 2025 Calendar Year) (As of September 30, 2025) (As of December 31, 2025)

Device Load Shed Device Load Shed Device Load Shed (per
Enroliments  (per device) Enroliments (per device) Enroliments device)
1,075 5.34 kKW
BES 912 5.84 kW 977 5.34 kW 118% of Target Reached 91% of Target Reached
Enroliments by OEM Enrolled Customers by
32// \1 %,[0% . Acc%g/gu nt Type

7% = Enphase

= Sunnova

= A16
= Generac = AGO
= SolarEdge = CO06

Sunrun

® sonnen

= FranklinWH

= Sol-Ark

Business 4seriode 1siand Eneray Values may change. Final values will be included in EQY report
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Rhode Island Household Market Funnel

BES Household Market

. Total Market

448,000 households in Rhode 1 ) 2 1 8

Island Households eligible for ConnectedSolutions

Potential Eligible Market

. 1,218 residential solar systems in Rhode Islan
have battery energy storage interconnected
with the electrical grid (As of February 2025)

1,075

. Market Penetration (88,32‘,’{,} Devices enrolled in ConnectedSolutions

Devices enrolled in ConnectedSolutions
(As of December 2025)

Note: Total Market and Potential Eligible Market values include Clear River Electric and Block Island Utilities service area households. These values do not
include the small business market or C-06 rate customers who are also eligible for ConnectedSolutions.
%%mg%g%éhﬂeig\?gnggnergy Portfolio RI's Clean Energy Portfolio | Rhode Island Ofﬂlge of Energy Resources



https://energy.ri.gov/renewable-energy/ris-clean-energy-portfolio
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Program Target Summer 2025 Results End of Calendar Year 2025
Offeri ng (End of 2025 Calendar Year) (As of September 30, 2025) (As of December 31, 2025)

Device Load Shed Device Load Shed Device Load Shed (per
_ Enroliments  (per device) Enroliments (per device) Enroliments device)
426 0.33 kW
EVDR 1 ’250 0.32 kW 368 0.33 kW 34% of Target Reached 103% of Target Reached
Enrollments by OEM Enrolled Customers by New Device
» Account Type Enrollments/Unenroliments
5% <70 01%
by Year (thousands)
“ B ChargePoint " AT6 2024 _
= A60
= Tesla
. = CO6
= Emporia 2025 —
= \Wallbox
" Smartear 0 100 200 300 400

® New Device Enrollments
® Device Unenrollments

Business Usex e isiand Energy Values may change. Final values will be included in EQY report



EV Household Market :
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Rhode Island Household Market Funnel

. I;?)E)%Ioglll_grllfeegtistered in 1 6 ) 4 6 4

EV’s eligible for ConnectedSolutions

Rhode Island

Potential Eligible Market

. 16,464 ZEVs registered in Rhode Island (As of
November 1, 2025)

436

Market Penetration (2,6%) > Devices enrolled in @onnectedSolutions
. Devices enrolled in ConnectedSolutions (As of December 2025)

Note: Total Market and Potential Eligible Market values include Pascoag and Block Island Utilities service area households. T hese values do not include the
small business market or C-06 rate customers who are also eligible for ConnectedSolutions.

_ _ ) . o . . . . .
%%wggg%éhﬁle%‘m IBngrgylstratlon Data https.//rldemms.maps.arCQ|s.Com/apos/webappyéewer/lndex.htmI 2id=f164da525c77463b98cf55b72950beb7



https://ridemgis.maps.arcgis.com/apps/webappviewer/index.html?id=f164da525c77463b98cf55b72950beb7
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2025 Program Estimated Costs

Projected 2025  Estimated 2025 | roiected 2025 :
Program Overall Estimated 2025
' Customer Customer '
Offering . . Programmatic Overall Spend
Incentives Incentives
Budget
Residential | $2,572,000 $2,500,000 $3.531.500 $3,373,500
97% of budgeted costs 96% of budgeted costs
ca&l|  $5,385,800 $3,357,450 $5 828,857 $3,630,123
62% of budgeted costs 62% of budgeted costs
TOTAL|  $7,957,800 $5,857,450 $9,360,357 $7,003,623
74% of budgeted costs 74% of budgeted costs

84%

of total estimated 2025 costs were participant
incentive costs

Business ddser;oqe 1siand Energy Values not final. Final valuesywill be included in EQY report
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Questions?

Jessica Reno

Engineer I, C&l Demand Response and FCM
(508) 530-1844
JEReno@rienergy.com

Allison Archambault

Sr. Program Manager, Electric Transportation and Residential Demand Response
(401) 824-6038
ARArchambault@rienergy.com

ConnectedSolutions Customer Service
rienergy@energyhub.com

Business 4seriode 1siand Eneray 21
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Residential Program Marketing

« BYOT Ongoing partner marketing continues to drive enrollments

Nest Q3 push Provider Group

Sensi Q2 push /"‘V‘\_,\ } ’
Honeywell Q3 push v Sensi Q3 push

* Marketing efforts/channels included:
 Email
« Social
* Post cards
« Direct stakeholder engagement
« Banner ads
» Aceso Total, Spanish speaking engagement

%U§m§§%§é5%l§hode Island Energy 23
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2025 Residential Program Churn

« Connectivity was the leading cause of churn in 2025

Reason for Unenrollment (%)

= Connectivity
= Move outs and swap outs
= Program related

Business 4seriode 1siand Eneray 24



BYOT Customer Engagement/Event Notifications

Nest Pre Event In-App Notification

Nest During Event In-App
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Opt Out In-App

zn

€& Family Room

\‘”l .'"7’

HEAT SETTC

6

RUSH HOUR

v ~

Inside Humidity

Outside Temp.

S 7 $ 080 G
MODE £co FAN SCHEDULE HISTORY

ENERGY RUSH HOUR

CONTINUE

%U§m§§%§S%Rhode Island Energy

Nest During Event Device
Notification

nest

o

CRITICAL RUSH
HOUR UNTIL 6:00 PM

Your energy company

is starting a rush hour.

MORE INFO

Nest Opt Out Device
Notification
o

CHANGE THE
TEMPERATURE?
Energy demand is high. If
you change the temperature

now, you'll stop participating
in this Rush Hour.

BACK
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BES Customer Engagement/Event Notifications

Tesla Customers can pause and resume How Tesla participation works:

participation by toggling the “Virtual Power Plan” * Pre-Event: When an event is scheduled,

option. customers receive a notification in the Tesla

 If a customer turns off this toggle, a app and their Powerwall will prioritize
customer’s Powerwall system will not react to charging in preparation.
events when they are scheduled, and * During the Event: Powerwall automatically
customers will not be notified of the events. discharges to support the grid. Powerwalls

» Customers are still enrolled in the program, will discharge below 20% if the customer
however, and can resume their participation adjusts their event reserve backup setting to
at any time by toggling their participation back a level below the default threshold of 20%.
on.  Post-Event: Once an event is over;

« Backup reserve is initially set at 20% and Powerwall returns to normal operations.
customers can override this setting.

%U§m§§%éé5%l?hode Island Energy
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EVDR Customer Engagement/Event Notifications Rhode Island Energy’

a PPL company

ChargePoint Customers are notified in three ways when an event is scheduled:

 Email

° Text M eS Sag e Your utility provider requests to
manage your home charger )

11 1 from Jan, 17th 2:40 pm to Jan,

* P US h N Otlflcatlo n 17th 2:45 pm.Your car may Alert 14m ago
charge more slowly during this Your utility provider requests to manage your home
time, but you'll still get a full i8] charger from Jan, 18th 11:30 am to Jan, 18th 11:45
charge. If you need to charge am.Your car may charge more slowly during this
faster, click here: https:// time, but you'll still get a full charge.
chgcp.us/

42a3fbf768bcle8ca20c

Customers can customize which event notifications they receive depending on their preference in-app.

ChargePoint Before Event ChargePoint During Event ChargePoint Opt Out
App Notification App Notification App Notification

mmmmmmmmmm

Business 4sexoqe ioan
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